What's New - Web Service APIs

® Available starting with 14.10
® Configuration APIs:
® Communicate APIs:
® Diagnose APIs:
® Available in 4.6 starting with 4.6.7
® Enhanced E911 Functionality

Available starting with 14.10

New Administration Services Implemented

A number of REST APIs have been implemented to facilitate customization in the following areas:

Configuration APIs:

Phone (new customizations available)
Gateways

IVR

DNS

Message Waiting Indication (MWI)
Phone groups

Music on Hold (MoH)
Registrations

Page groups

Park orbits

Proxy

My buddy

Registrar

Shared Appearance Agent (SAA)
REST servers

Schedules

Communicate APIs:

® Dial Plan

Diagnose APIs:

® CDR (new customizations available)
® Servers

Available in 4.6 starting with 4.6.7

Enhanced E911 Functionality
The E911 functionality has been enhanced as to allow users to perform the required set up in order for openUC
and Unite users to be able to call the 911 number when needed. For more information, see section E911 REST

API.
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