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Introduction

The current SipXcom solution does not provide support for displaying the status of Call Park lines via the speed dial presence list. To work around this
issue, the Dashboard application initially provided by Sebastien Hache (Dashboard) has been modified to display the status of call park lines via a web
browser. The application uses the Soap api "GetActiveCalls" to retrieve the status of call park lines, and works in the following scenario:

® Incoming call arrives at a phone extension and is answered
® The call is transferred (consultative or blind method) to a Call Park extension
® The call is retrieved from Call Park using *4 from another phone extension

This solution works for single call transfers only - e.g. incoming call on one extension -> Call Park -> retrieve call from second extension. The solution will
not work correctly when multiple call transfers take place as the information on the status of active calls within SipXcom overwrites call park extension
information.The original Dashboard application was modified for use by a phone administrator in the following scenario:

® Anincoming call arrives from the public phone network and answered by the administrator

® The call is transferred to one of the available call park extensions by the administrator

® The administrator pages for the correct individual that there is a active call on the specified call park extension
® The individual retrieves the active call from call park using another phone

The Call Park Dashboard was tested on SipXcom releases 17.04 through 17.10 in standalone and high-availability configurations with the Polycom VVX
family of phones.

Step 1 - Install the Call Park Dashboard

The Call Park Dashboard files are similar to the Dashboard files - use the Dashboard installation steis (Dashboard) to install the Call Park Dashboard.

The Call Park Dashboard files are here callpark.php callparkstatus.php jquery-latest.min.js ro
/ntml directory of the SipXcom voice server.

query-latest.js - copy these files to the /var/www

Step 2 - Define Call Park Extensions on SipXcom

Go to the Features->Call Park menu of SipXcom to define the call park extensions - in this example, call park extensions are defined in the x351-355
range.

USERS DEVICES FEATURES SYSTEM DIAGNOSTICS
CALL PARK

Defaults Add Call Park Extension

Name Enabled Extension Server Background Music

CallPark5 Enabled pbx lvprod.com default wav

CallPark4 Enabled

pbxlvprod.com default wav

CallPark3 Enabled pbx lvprod.com default wav

CallPark2 Enabled

pbxivprod.com default wav
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CallPark1 Enabled

pbxlvprod.com defaultway

Delete

Step 3 - Edit the callpark.php Script

Edit the callpark.php script in the /var/www/html directory to correspond to the Call Park extensions defined in the previous step.


https://wiki.ezuce.com/display/sipXcom/Dashboard
https://wiki.ezuce.com/display/sipXcom/Dashboard
https://wiki.ezuce.com/download/attachments/42991739/callpark.php?version=1&modificationDate=1515524841000&api=v2
https://wiki.ezuce.com/download/attachments/42991739/callparkstatus.php?version=1&modificationDate=1515524903000&api=v2
https://wiki.ezuce.com/download/attachments/42991739/jquery-latest.min.js?version=1&modificationDate=1515524925000&api=v2
https://wiki.ezuce.com/download/attachments/42991739/query-latest.js?version=1&modificationDate=1515525043000&api=v2

Step 4 - Display Call Park Dashboard from a Web Browser

Th Call Park Dashboard is accessed by the IP address or FQDN of SipXcom followed by the callparkstatus.php script e.g. 10.20.2.15/callparkstatus.php
from the browser command line.
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£} Most Visited @) Getting Started

SipXcom Call Park Status

Total calls : 0

[[[T[ouration: o min.

Call Park Extensions - refreshes every several seconds - only works for active call to call park to call pickup - does not work for multiple transfers of the same call

When an active call is transferred to a Call Park extension, the phone will go from Green to Red. When the call is retrieved from Call Park, the Call Park
extensions turn back to green after several seconds.

SipXcom Call Park Status

Total calls : 1 "Peter Krautle" <sip:205@Ivprod.com>

["Pater Krautle" <sip:205@lvprad.com> [<sip:351@lvprod.com user=phana;X-sipx-refarror=200%40lvprod.com> [sip: 35 L@ 10.20.2.15: L5060; sipXacs-CallDast=AL [2018-01-09T19:31:42Z |Duration: 0 min.

Call Park Extensions - refreshes every several seconds - only works for active call to call park to call pickup - does not work for multiple transfers of the same call
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